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We are a flexible, committed partner to 
our clients, working with them to 
deliver high quality, modern services to 
their customers and communities. 

We focus on achieving measurable step 
changes in service delivery – increased 
efficiency, quality and accessibility. 

Our passion for service, combined with 
our unrivalled capability and experience, 
makes us an ideal transformation partner.
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23 Our track record22 Our track record

Being a strong
supportive partner
We have grown successfully, year on year, since 
1984, by delivering quality service to our customers 
and running our business with financial discipline. 
Our strong financial record enables us to invest in 
our people, infrastructure and leading-edge 
technology, ensuring that you continue to receive 
the best possible service from a strong partner.

300+
strategic partners across our 
8 markets.

20,000+
clients in the UK and Ireland.
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Developing our capabilities

p p

• Established infrastructure
to support Child Trust
Funds 

• Became largest UK open
book administrator 

• DTI contract to 
administer largest
personal injury scheme 
in British legal history 

• Entered the occupational
health market 

• Selected by DfES to 
support National Strategies

• Established
offshore capability
in India

• Successfully
delivered London
Congestion
Charging Scheme
for TfL

• Selected as partner to
support Zurich’s UK 
Life operations

• Selected to form 
service transformation
partnership with UK’s
largest authority,
Birmingham CC

• Strategic partnership
with Harrow Council

• Developed occupational
health offering

• Entered travel
administration market

• First entered the 
FTSE 100 

• Won first life &
pensions contract

• Largest TUPE transfer
for the BBC involving
1,500 staff

• Established joint
partnership with 
4 South Wales 
local authorities 
to deliver
engineering and
infrastructure
services

• Selected to deliver 
TV Licensing contract
for BBC

• Established ground-
breaking strategic
partnership with
Blackburn with 
Darwen BC

1984

1987

p

1990

p p

1991

1992

p

1994
p p

1995

1998
p

1999

p p

2000 2001
p

2002

p p

2003

2004
p

2005

• Entered the
financial services
arena 

• Entered insurance
market 

• Launched first multi
channel contact centre
in local government

• Won first outsourced
HR contract in local
government

• Established education
and local government
software businesses 

• Entered pensions
administration
market

• Awarded the first
local government
managed revenues
contract

• Entered into
property
consultancy
market

• Full listing on London
Stock Exchange

• Capita launched through
management buyout 
backed by 3i

• Company formed within
CIPFA with two people as
an IT consultancy for local
authorities

Building a sustainable business

£0.3m £1.3m £4.3m £20m £33m
£74m £112m

£238m

£453m

£898m

£1,285m

£1,436m

1984 1986 1988 1990 1992 1994 1996 1998 2000 2002 2004 2005

Turnover

“We selected Capita
because we wanted our
administration in the
hands of a proven
industry leader that we
could rely on to be here
in ten years’ time.”
Michael Tallett-Williams,
Managing Director,
Lincoln Financial Group UK

No.1
BPO provider: UK local
government.

No.1
provider of BPO services
in the UK.

No.1
BPO provider: UK central
government.

Rankings: Harris Interactive 
(formerly HI Europe).

10697 Corporate brochure_pages  7/6/06  09:29  Page 24



27 Our track record26 Our track record

Our capabilities
• Business process design and

re-engineering
• Service solution design
• People care, transfer, training

and development
• Change management
• Service delivery.

Our markets
• Central government
• Local government
• Education
• Insurance
• Life & pensions
• Health
• Transport
• Private sector and other

financial services.

Our services
• Customer services
• Administration and support
• Human resources
• Information technology
• Property consultancy
• Finance and treasury
• Advisory services.

The Financial Times Best
European Business Awards:
Winner of the UK Revenue
Growth Award.

Regional Business Awards: 
for Employer of the Year in 
the North West.

We have built up expertise across a broad range of
services and markets. We draw on this to offer you
alternative service models to meet your needs.

Ireland
3 business centres including:
– Back office administration
– Customer services
– Life & pensions administration
– Financial & corporate

registrar services.

UK India
2 business centres including:
– Data validation & entry
– Claims & policy administration
– Fund management

administration
– Accounting & finance

processing.

We have created an infrastructure of service 
centres across the UK, Ireland and offshore 
in India to provide you with choice, shared
infrastructure, systems and multi-skilled teams. 
We share the benefits of our scale and purchasing
power to drive down costs, provide flexibility 
and increase efficiency.

1984 1986 1988 2000 2002 2004 20051990 1992 1994 1996 1998

2
33 110

7,000

15,000

300
900 1,390 2,350

5,000

Growing our resources StaffExpanding our capabilities

Broadening our infrastructure

“Our people are at the
heart of Capita’s success.
It is their skills, creativity
and enthusiasm that
enable us to add value 
to our clients and create
an enduring, strong
business.”
Paul Pindar, Chief Executive ,
The Capita Group Plc

24,000

21,000

42 business centres including:
– Back office administration
– Customer services
– Life & pensions administration
– IT & software
– Resourcing & training
– Share registration
– Property consultancy
– Electronic document processing
– Claims & policy administration
– HR administration.

No.1
BPO provider: UK finance 
(including life & pensions 
and insurance).

No.1
BPO provider: UK other 
services (retail, wholesale,
transport & other business).
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The Capita Group Plc
New business enquiries: 
Tel: 0870 2407341 
Email:sales@capita.co.uk 
www.capita.co.uk 
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